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Involuntary TKT Handling Guideline for GDS PNR (ENG)

% ADM may be issued in accordance with the previously announced Admin Fee regulations
in case of failure to comply with the instructions below, or if problems arise during the Data Processing process.

CASE TKT H/D Guideline

1. Guidance overview
- TKT H/D guideline for REACCOM FLT
2. H/D Guideline

1) Schedule changes are automatically applied to PNR, but not to TKT, so the agency must reissue the ticket for some cases

2) Details
CASE Guidance overview Details for reissue
TKT H/D Guideline for
REACCOM FLT Not required to TKT reissue
Time change However, if the departure date is @ TKT reissue required (NO-ADC)

changed due to time change, TKT reissue * AUTH NO : AL24ALLDC101 (Period of use : 2024.01.01~2024.12.31)

is required to reflect the change in TKT (NO-ADC)

@ However, for Amadeus (1A), if UN/TK STATUS, save PNR using
ERK or ETK ENTRY and then reissue

. . ERK : When saving PNR, corresponding PNR RETRIEVE
TKT Reissue required to reflect * N X A
FLTNO change the change in TKT (NO-ADC) * ETK : When saving a PNR, the corresponding PNR CLOSE
Aircraft change Not required to TKT reissue

1. Guidance Overview
- NO-ADC reissue guideline due to flight cancelation/SKD change

2. H/D Guideline

1A entry Contents
FXP/R,U or FXP Fare Pricing (same as Origin)
TTK/EXCH Change TST to Reissue Mode (if there is one TST)

Amadeus (1A) TTK/EXCH/T2 Change No. 2 TST to Reissue Mode
NO-ADC reissue TTK/B KKT/A15K Change to Origin F/B, FBA in other cases compared to Origin (ex, Origin F/B - KKT, FBA - 15K)

TTK/CS-TAE TW BKK Q74.00 99.80 - .

NUC173.80END ROE1302 562071 Change to Origin Fare Calculation

TTK/R226400/TKRWO Change to Origin Fare (ex. Origin Fare = 226400 , TKRWO = NO ADC)

If there is a change in Tax, change it to the same as Origin
TTK/X2-0600G8 ex. If Origin TAX is 600G8, and the second TAX after TTK/EXCH is 0700G8,

modify it to TTK/X2-0600G8

1. Guidance Overview
- If only RTN segments can be used due to irregular operations the departure flight, the reverse order is allowed to be used exceptionally
2. H/D Guideline
1) If th B h n cancel nd the I/B i withi hanging the itinerar
or 2) When O/B is no-show due to reasons such as weekends
@ Cannot be reissued for the entire journey
@ Input AUTH NO and comment and board the I/B itinerary with the initial ticket

@ Input comments in SSR OTHS

When coupons - Comments : Used coupon in reverse order due to IRR
should be used
in reverse order @ Refund O/B after I/B boarding is completed (Manual refund via BSP Link is required for Saber (1B))

3) If the O/B journey has been canceled and the itinerary change is required for the I/B
Or, 4) If n h B it is time-chan nd onl; he I/B (regard| f whether the I/B itinerary is chan
@ Reissue to include only 1 CPN (=I/B) in TKT
- Using Origin fare cal
@ Cancel the CPN that has not been reissued (=0/B) and refund it manually via BSP Link (create a Refund Notice)
@ Input AUTH NO
@ Input comments in SSR OTHS

- Comments : Used coupon in reverse order due to IRR

1. Guidance Overview

- When to cancel RTN flight before departure of round-trip ticket due to REACCOM or irregular operations

When to cancel 2. H/D Guideline
RTN flight
before departure @ Reissue to include only 1 CPN (=0/B) in TKT
of round-trip
ticket - Using Origin fare cal

© Cancel the CPN that has not been reissued (=I/B) and refund it manually via BSP Link (create a Refund Notice)

@ Input AUTH NO (Both reissue and refund WVR AUTH must be entered for each)




